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OVERVIEW 
 

Boston is the economic and cultural center of New England and is home to some of the                                 
world’s most renowned hospitals, cultural institutions and universities. Boston is fortunate                     
to have such a vibrant nonprofit sector that provides exceptional healthcare, research and                         
education to its residents and the greater region. In addition to fulfilling their charitable                           
missions, these large institutions are significant economic generators that form the                     
backbone of Boston’s knowledge-based economy. The five largest employers in Boston are                       
all tax-exempt institutions, which represent 7.4% of total Boston employment. 
 
The City has ​one of the nation’s most recognized PILOT programs due in large part to the                                 
City’s unique partnerships with its major nonprofit institutions. The city’s educational,                     
medical and cultural institutions, which constitute about 5.7% of total city area, are exempt                           
from paying property taxes. Each year, Boston asks its largest tax-exempt institutions to                         
make a Payment in Lieu of Tax (PILOT), a voluntary contribution in the form of cash and                                 
community benefits equal to 25% of what the institution might pay if taxable. Institutions                           
may reduce this voluntary cash amount by up to 50% by providing proof of qualifying                             
community benefits. Community benefits that qualify for credit toward an institution’s                     
cash PILOT must be quantifiable contributions to society that accrue uniquely to Boston                         
residents. Examples of these programs include academic scholarships, job training                   
initiatives, health disparities programs, and more. Linkage payments, permits and                   
inspections fees on real estate, and student or employee spending are examples of                         
expenditures that would ​not ​qualify for the community benefits deduction. 
 
In Boston, where the amount of tax-exempt land exceeds taxable land, voluntary PILOT                         
contributions are a critical source of City revenue, reducing the public cost of property                           
exemptions. The community benefit contributions have a significant impact in improving                     
the lives of Bostonians. To strengthen the partnership between Boston and its tax-exempt                         
institutions, ​the City is fully committed to working with its nonprofit partners to the                           
benefit of Boston residents. 
 
Mayor Walsh has made full implementation of and participation in the current PILOT                         
program a priority. Since FY14, the City has increased voluntary cash payments from $26M                           
to $33.6M, a 29% increase. However, there is still progress to be made in achieving a                               
thriving PILOT program. In FY18, the City requested $104.1M in voluntary PILOT                       
contributions and received $83.9M in combined cash and community benefits                   
contributions. 81% of the FY18 request was met. Most of the variance can be attributed to                               
educational institutions that either did not make a cash payment or did not pay the full                               
value of the requested cash payment. The collection and tracking of PILOT community                         
benefits has also improved. 40 of the 47 institutions submitted community benefits reports,                         
resulting in $50.2M in community benefits spending credit ​in FY18. Institutions that did not                           
submit community benefits reports did not receive credit. Twenty-nine institutions                   
submitted community benefit reports in 2017.  

 
 

 
 



 

CASH PAYMENTS 
 
As highlighted by the 2011 PILOT Taskforce, the City of Boston has significant limitations                           
imposed by state law on the type and amount of revenues it can raise to support annual                                 
operations costs. At the time of the report, Boston relied on property taxes for 64% of its                                 
annual budget; today, that number is 70%. At the same time, the downward trajectory of                             
state aid has continued. In FY11, we received $248M of net state aid. In FY19, Boston’s                               
budget includes only $159M.   

Voluntary PILOT cash contributions are the ​sixth largest source of revenue in the City’s                           
annual budget. The cash payments support critical City services including fire, police and                         
snow removal. These services are provided across the city, regardless of the occupant tax                           
status. The PILOT cash contribution program offers tax-exempt landowners an                   
opportunity to voluntarily support these services that are to their benefit, as well as many                             
other important city programs.   

While both types of PILOT contributions are valuable to the City of Boston and its                             
residents, cash contributions are the most advantageous for the City. This revenue source                         
allows the City to make investments that advance prosperity, opportunity and equity for all                           
Bostonians. 

In FY18, the City received $33.6M in ​voluntary cash contributions from participating                       
institution partners, $1.2M more than or a 3% increase from FY17. Since Mayor Walsh took                             
office in FY14, voluntary cash contributions have increased from $26M. Full results from                         
FY2018 can be found in Appendix A.  
 

 
 
COMMUNITY BENEFITS  

 
As outlined by the 2011 PILOT Taskforce, PILOT Community Benefits are broadly defined as                           
services that directly benefit City of Boston residents; support the City’s mission and                         
priorities with the idea in mind that the City would support such an initiative in its budget                                 
if the institution did not provide it; emphasize ways in which the City and the institution                               
can collaborate to address shared goals; and, are quantifiable. Lastly, PILOT Community                       
Benefits should include only those investments that are ​above and beyond the institution’s                         
existing commitments such as Institutional Master Plan requirements, Article 80                   
requirements, Determination of Need and the like. Examples of PILOT Community Benefits                       1

programs include academic scholarships, job training initiatives, health disparities                 
programs, and more detailed examples from select institutions in FY18 are available in the                           
Appendix B.   
 
In FY18, forty institutions submitted PILOT Community Benefits reports and received                     
$50.2M in community benefits spending credit. To better understand the impact of PILOT                         

1 ​ For more information on Institutional Master Plans coordinated by the Boston Planning & Development 
Agency, see ​http://www.bostonplans.org/planning/institutional-planning/institutional-planning  
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Community Benefits across the city, this year’s submissions were broadly categorized. The                       
following categorization is a preliminary assessment based on the information provided                     
about each Community Benefit by our partner institutions. All submitted Community                     
Benefits were categorized, with the exception of some programs which require more                       
information before making an assessment. Please note that additional benefits to the                       
community through Institutional Master Plan requirements, Article 80 requirements,                 
Determination of Need and other means are not accounted for in this analysis. 
 

 

Table 1:​ Preliminary Assessment of Community Benefits Programs* 

Category  Sum of Amount ($) 

Education: ​post-secondary access, scholarships, school funding, supports and 
resources, and investment in educational environment  $55,432,433 

Community Health: ​community health initiatives, education and outreach 
beyond the charitable mission of the institution  $29,923,205 

Good Neighbor Activity: ​donations of facilities, goods, and/or supplies, 
monetary support of community associations, volunteer activities, and paid 
student internships  $27,465,015 

Built Environment: ​active transportation options, parks and open space, 
access to healthy foods   $13,648,051 

Cultural: ​access to cultural spaces, activities and programs  $8,406,691 

Employment: ​workforce development programs, job readiness training, 
summer jobs program   $6,726,303 

Social Environment: ​social networks, participation, cohesion, capital, support, 
inclusion, integration, and norms  $3,515,348 

Violence Prevention: ​youth violence, sexual violence and other community 
violence  $3,352,393 

City Fellowships and Co-ops: ​fellowships and co-ops at City departments  $1,156,079 

Housing: ​development and maintenance of safe, stable, affordable living 
accommodations**  $492,725 

Total  $150,118,523 
*Does not include programs that are not recognized as community benefits in FY18 

**For more information on student housing, see ​Student Housing Trends 2017-18 Academic Year 

In general, Boston’s PILOT partners are investing in areas that leverage their skills and                           
capabilities. While institutions are investing across many categories, educational                 
institutions are the leaders in education, medical institutions are the leaders in community                         
health, and cultural institutions are the leaders in cultural benefits.  
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Table 2:​ Preliminary Assessment of Community Benefits Programs by Sector* 

Category 
Educational 

Institutions  
Medical 

Institutions 
Cultural 

Institutions 

Education  $53,232,955   $1,995,004   $204,474 

Community Health    $7,624,281   $22,289,145   $9,779 

Good Neighbor Activity  $26,616,526   $556,975   $291,515 

Built Environment  $12,450,549   $306,422   $891,080 

Cultural  $206,938   $34,230   $8,165,523 

Employment  $3,797,481   $ 2,769,627   $159,195 

Social Environment  $903,028   $2,014,441   $597,879 

Violence Prevention $75,274   $3,277,119    

City Fellowships and Co-ops $1,156,079       

Housing**  $50,000   $442,725    

Grand Total $106,113,110 $33,685,688 $10,319,444 
      *Does not include programs that are not recognized as community benefits in FY18 

      **For more information on student housing, see ​Student Housing Trends 2017-18 Academic Year 

In FY18, there were 17 programs (Table 3) that were not recognized as PILOT community                             
benefits based on the information provided by partner institutions. While these programs                       
may have a positive impact on the community, they are beyond the scope of PILOT                             
community benefits for a variety of reasons, from overlap with an institution’s Institutional                         
Master Plan to a lack of information on the program. It is important to note that each of                                   
these institutions submitted other Community Benefit programs that met the credit cap.                       
Given the large number of Community Benefit programs submitted this year, additional                       
programs may be added to this list over time.  

Table 3:​ Programs Submitted in FY18 Beyond Scope of PILOT Community Benefits  

● Boston College High School, Salaries / Benefits Paid to Boston Residents 
● Boston College High School, Savings to City of Boston Public Schools based on Total 

Expenditure per Student 
● Fisher College, Economic Impact on Boston 
● Massachusetts Eye & Ear Infirmary, Bad Debt 
● Massachusetts Eye & Ear Infirmary, Free Care for Boston Residents 
● Massachusetts Eye & Ear Infirmary, Subsidized Public Transportation Program for 

Employees 
● Museum of Fine Arts, BRA Housing Exaction Program 
● New England Baptist Hospital, Greater Boston Chamber of Commerce Membership 
● New England Baptist Hospital, Subsidized Public Transportation Program for 

Employees 
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● New England Baptist Hospital, Tuition Assistance for Employees 
● New England College of Optometry, Uncompensated Care Pool 
● Northeastern University, Carter Playground 
● Simmons College, Expenditures by Simmons with Boston-based vendors and by 

students using “Fenway Cash” 
● Simmons College, City License Fees 
● Simmons College, Salaries Paid to Boston  
● Wentworth Institute, Employee Transportation Benefit 

Seven institutions did not submit Community Benefits programs in FY18: 

Boston College Joslin Diabetes Center 
Harvard Vanguard Roxbury Latin School 
Hebrew Rehab Shriners Hospital 
Institute of Contemporary Art 

 
MOVING FORWARD 
 
In FY19, the City will work with PILOT institutions to ensure that (1) the importance of the                                 
voluntary cash payments is understood (2) proof of qualifying Community Benefits                     
programs are submitted and (3) all submitted Community Benefit programs include                     
appropriate information, meet the goals outlined by the PILOT Taskforce, and are ​above                         

and beyond the institution’s existing commitments such as Institutional Master Plan                     
requirements, Article 80 requirements, Determination of Need and the like.  

 

 

 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 

  
APPENDIX A: 
FY ɺɸɹ8 PILOT Recap 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



Educational Institution
% PILOT 

Request Met
 PILOT 

Value Basis 
 Requested

PILOT 
 Community

Benefits Credit 
 Cash 

Contribution 
 Outstanding 

Balance 
Berklee College 75% 172,081,023$          1,142,508$            571,254$          285,630$            285,624$         
Boston Architectural College 100% 19,056,500$            33,072$                  16,536$            16,536$              -$                      
Boston College 10% 526,217,533$          3,577,967$            -$                  347,098$            3,230,869$     
Boston College High School 50% 27,176,500$            99,273$                  49,637$            -$                     49,637$           
Boston University 87% 2,071,810,324$      16,507,646$          8,253,823$      6,100,000$         2,153,823$     
Catholic Memorial 50% 16,287,371$            10,496$                  5,248$              -$                     5,248$             
Emerson College 57% 250,971,000$          1,923,836$            961,918$          141,591$            820,327$         
Emmanuel College 56% 194,556,700$          1,463,899$            731,949$          90,000$              641,949$         
Fisher College 50% 44,638,499$            241,638$                120,819$          -$                     120,819$         
Harvard University 79% 1,549,072,744$      12,487,756$          6,243,878$      3,564,529$         2,679,350$     
Mass College of Pharmacy 100% 109,297,000$          768,789$                384,395$          384,395$            -$                      
NE College of Optometry 100% 25,065,500$            82,063$                  41,031$            41,031$              -$                      
New England Conservatory 50% 29,747,000$            120,230$                60,115$            -$                     60,115$           
Northeastern University 63% 1,423,782,813$      11,237,505$          5,618,752$      1,500,000$         4,118,752$     
Roxbury Latin School 0% 52,829,300$            308,417$                -$                  -$                     308,417$         
Showa Institute 100% 42,694,600$            225,790$                112,895$          112,895$            -$                      
Simmons College 50% 139,730,000$          1,016,905$            508,452$          -$                     508,452$         
Suffolk University 83% 186,133,200$          1,395,223$            697,612$          465,700$           231,912$         
Tufts University 100% 158,298,762$          1,168,293$            584,147$          584,147$            -$                      
Wentworth Institute of Tech. 67% 208,240,568$          1,575,461$            787,731$          273,275$            514,456$         
Winsor School 50% 41,283,900$            214,289$                107,144$          -$                     107,144$         

7,288,970,837$      55,601,057$          25,857,337$    13,906,826$      15,836,895$   

Fiscal Year 2018 Educational PILOT Contributions

As of December 7, 2018



Medical Institutions
% PILOT 

Request Met
 PILOT 

Value Basis 
 Requested

PILOT 
 Community

Benefits Credit 
 Cash 

Contribution 
 Outstanding 

Balance 
Beth Israel Deaconess 100% 813,129,901$          6,507,033$            3,253,517$      3,253,517$         -$                 
Boston Children's Hospital 100% 660,688,500$          3,313,634$            2,485,226$      828,409$            -$                 
Boston Medical Center 100% 279,868,400$          2,128,580$            1,596,435$      532,145$            -$                 
Brigham and Women's Hosp. 98% 790,984,135$          6,326,482$            3,163,241$      3,024,526$         138,715$         
Dana Farber Cancer Institute 100% 248,137,603$          1,900,736$            950,368$          950,368$            -$                 
Faulkner Hospital 98% 161,926,400$          1,197,869$            598,934$          570,074$            28,860$           
Franciscan Hospital 50% 50,402,000$            288,627$                144,314$          -$                     144,314$         
Harvard Vanguard 77% 109,848,200$          773,283$                -$                       594,248$            179,036$         
Hebrew Rehabilitation Ctr 14% 41,744,000$            218,040$                -$                       30,000$              188,040$         
Joslin Diabetes Center 0% 86,293,700$            581,247$                -$                       -$                     581,247$         
Mass Eye & Ear Infirmary 100% 116,908,100$          830,841$                415,421$          415,421$            -$                 
Mass General Hospital 99% 1,787,806,829$      14,453,428$          7,226,714$      7,021,988$         204,726$         
New England Baptist Hosp. 89% 132,181,873$          955,366$                477,683$          370,872$            106,811$         
Shriners Hospital 0% 106,097,400$          742,703$                -$                       -$                     742,703$         
Spaulding Rehab Hospital 84% 153,933,900$          1,132,707$            566,354$          383,752$            182,601$         
Tufts Medical Center 91% 401,044,500$          3,147,363$            1,573,681$      1,294,531$         279,151$         

5,940,995,441$      44,497,941$          22,451,887$    19,269,850$      2,776,204$     

Cultural Institutions
% PILOT 

Request Met
 PILOT 

Value Basis 
 Requested

PILOT 
 Community

Benefits Credit 
 Cash 

Contribution 
 Outstanding 

Balance 
Bayridge Center 66% 29,788,000$            120,564$                60,282$            19,051$              41,231$           
Boston Symphony Orchestra 100% 29,178,062$            115,592$                57,796$            57,796$              -$                      
Children's Museum 50% 31,029,000$            130,682$                65,341$            -$                     65,341$           
Gardner Museum 79% 27,868,501$            104,915$                52,457$            30,000$              22,457$           
Inst. of Contemporary Art 0% 37,162,500$            180,688$                -$                       -$                     180,688$         
MASCO 100% 50,947,000$            293,070$                146,535$          146,535$            -$                      
Museum of Fine Arts 53% 282,450,999$          2,166,889$            1,083,444$      68,126$              1,015,319$     
Museum of Science 50% 34,903,500$            162,270$                81,135$            -$                     81,135$           
New England Aquarium 50% 70,176,100$            449,842$                224,921$          -$                     224,921$         
WGBH 100% 49,902,500$            284,555$                142,277$          142,277$            -$                      

643,406,162$         4,009,067$            1,914,190$      463,785$            1,631,092$     

Fiscal Year 2018 Medical PILOT Contributions

Fiscal Year 2018 Cultural PILOT Contributions

As of December 7, 2018



 Requested
PILOT 

 Community
Benefits Credit 

 Cash
Contribution 

% PILOT 
Request Met

Educational 55,601,057$     25,857,337$            13,906,826$          72%
Medical 44,497,941$     22,451,887$            19,269,850$          94%
Cultural 4,009,067$       1,914,190$              463,785$                59%

104,108,066$  50,223,414$            33,640,461$          81%

Fiscal Year 2018 Combined PILOT Contributions

As of December 7, 2018



 
 
 
 
 
 
 
 
 
 
 
 
 
 

  
APPENDIX B: 
FY ɺɸɹ8 PILOT CoĎĎuďitŚ Beďefit 
PrograĎ EřaĎples 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



 



 

BOSTON SYMPHONY ORCHESTRA:    Youth ConƬerts 
 

PROGRAM BACKGROUND 
 

Youth Cočceİts, Ŗhich pİoŕide age-appİopİiate, 
ičspiİičg, ačd educatiočal SŘČphočŘ Hall 
cočceİt eŗpeİiečces, aİe oče of the BSO's 
laİgest ačd Čost ŕisible ečgageČečt pİogİaČs. 
GeİČeshauseč FaČilŘ ačd Youth Cočceİts 
Cočductoİ ThoČas Wilkičs leads each 
peİfoİČačce fİoČ stage, guidičg the audiečce 
thİough the cočceİt eŗpeİiečce ačd deliŕeİičg 
age-appİopİiate Čessages about chaİacteİ ič 
cočjučctioč Ŗith the cočceİt pİogİaČ. 
ClassİooČ teacheİs haŕe access to ičfoİČatioč 
očliče that alloŖs theČ to ičcoİpoİate the 
cočceİt eŗpeİiečce ačd İepeİtoiİe ičto theiİ 
İegulaİ cuİİiculuČ. 
 
PROGRAM OUTCOME/IMPACT 
 

Geaİed toŖaİd studečts ič gİades ʁ-ʃ, these 
cočceİts act as ač ičtİoductioč to the full 
oİchestİa eŗpeİiečce, ečcouİagičg ločg-teİČ 
oŖčeİship of oİchestİal Čusic ačd the BSO, ačd 
deliŕeİičg positiŕe chaİacteİ deŕelopČečt 
Čessages thİough each peİfoİČačce. 
 
 

 

 
 

 
Close to ɹɺ,ɸɸɸ studeďts Ĳeached 
iď ɺɸɹɾ-ɺɸɹɿ seasoď 
 
 
 
 
 
Close to ɹ,ɺɸɸ fĲee tickets 
distĲibuted to Bostoď Public School 
studeďts, Řith close to ɺ,ɺɸɸ BPS 
studeďts iď atteďdaďce 

 

 

 
 
 
"MŚ studeďts aĲe iďďeĲ-citŚ kids Řho 
oŗeĲall haŗe ŗeĲŚ little eřposuĲe to the 
ťďe aĲts. While I tĲŚ to fosteĲ a loŗe of 
ALL kiďds of Ďusic, 'classical' Ďusic is 
deťďitelŚ the least accessible foĲ theĎ, so 
haŗiďg the oppoĲtuďitŚ to eřpeĲieďce a 
coďceĲt iď its eďtiĲetŚ Řas eřtĲeĎelŚ 
special aďd eŚe-opeďiďg foĲ theĎ. TheŚ 
ŘeĲe so eřcited to talk about theiĲ 
faŗoĲite pieces theŚ heaĲd, aďd soĎe 
Řaďt to gĲoŘ up to be like MaestĲo 
Wilkiďs." 
–  PİogİaČ Paİticipačt 
 

   

 



 

ISABELLA STEWART GARDNER MUSEUM:    Sound Laƫ 
 

PROGRAM BACKGROUND 
 

Součd Lab // A collaboİatioč betŖeeč the ISGM 
CoČČučitŘ EčgageČečt ačd Cuİatoİial teaČs, Aİtist 
Elisa HaČiltoč Ŗas coČČissiočed to Ŗoİk oŕeİ the 
couİse of a Řeaİ Ŗith fouİ CoČČučitŘ Paİtčeİ 
oİgačizatiočs ič RoŗbuİŘ/Missioč Hill to cİeate a 
collaboİatiŕe ičstallatioč ačd pİogİaČČičg foİ the 
Listeč Heaİ: The Aİt of Součd eŗhibitioč. This 
ičteİactiŕe piece focused oč the cİeatioč of ač 
aİchiŕe of součds, čeŖ ačd old, souİced bŘ RoŗbuİŘ 
ačd Missioč Hill coČČučities celebİatičg theiİ İich 
cultuİal heİitage. Součd Lab Paİtčeİs [ičclude] 
EdŖaİd M. KeččedŘ AcadeČŘ foİ Health Caİeeİs 
DİaČa Club, ʼMICʽ of HŘde Sįuaİe Task Foİce ʰʀʂ 
Řouthʱ , HaleŘ House BakeİŘ Café ič collaboİatioč 
Ŗith Niča LaNegİa ačd AiLi ačd RoŗbuİŘ Youth 
Oİchestİa  
 

PROGRAM OUTCOME/IMPACT 
 

… Součd Lab culČičated ič ač ičteİactiŕe iČČeİsiŕe 
ičstallatioč ičcoİpoİatičg tuİčtables ačd 
custoČ-Čade ŕičŘl ič CaldeİŖood Hall. Utilizičg 
Čateİial deŕeloped ič off-site Ŗoİkshops Ŗith 
CoČČučitŘ Paİtčeİs, HaČiltoč cİeated a collage of 
součdtİacks that coččect to ŕaİious čeighboİhood 
locatiočs, alloŖičg ŕisitoİs to tİaŕel thİough a součd 
Čap of RoŗbuİŘ ačd Missioč Hill.  CočcuİİečtlŘ Ŗith 
the Listeč Heaİ eŗhibitioč, HaČiltoč cuİated oče 
Ŗeek of fİee ičteİactiŕe Součd Lab pİogİaČČičg at 
the Gaİdčeİ…CoČČučitŘ Paİtčeİs featuİed the Ŗoİk 
of theiİ oİgačizatiočs, led Ŗoİkshops, peİfoİČed, 
ačd bİought theiİ faČilies ačd coČČučities to ečjoŘ 
the ičstallatioč. Woİkičg Ŗith HaČiltoč, Součd Lab 
paİtčeİs becaČe součd aİtists, ŕečtuİičg out ičto 
the coČČučitŘ to İecoİd součd oč the stİeets, ič 
paİks, ič İestauİačts, ačd ič faČilŘ hoČes, ačd usičg 
those součds to cİeate Ŗoİks of součd aİt, pİessed 
očto custoČ ŕičŘl that fučctiočed as a součd-based 
Čap of the life of theiİ čeighboİhoods... 

 
 
 

 

DuĲiďg the ISGM FĲee 
NeighboĲhood Night Block PaĲtŚ iď 
August ɺɸɹɿ, Souďd Lab culĎiďated 
Řith CoĎĎuďitŚ PaĲtďeĲs 
peĲfoĲĎiďg iďside aďd outside the 
MuseuĎ ŘelcoĎiďg ɹ,ɾɿɹ ŗisitoĲs. 
 
 
Souďd Lab co-cĲeated Řith iďput 
ɹɻɻ coĎĎuďitŚ paĲticipaďts.   

"OŗeĲ the couĲse of the ĎaďŚ ŚeaĲs that I’ŗe beeď 
doiďg Śouth ŘoĲk aďd also ŘeaĲiďg a hat of 
diĲectoĲ of aĲts aďd cultuĲal pĲogĲaĎs aďd 
iďteĲactiďg Řith diffeĲeďt iďstitutioďs I haŗe to 
saŚ that…this is pĲobablŚ I Řould saŚ the oďe 
iďstitutioď ŘheĲe I felt like….Śou ĲeallŚ caĲed 
about Ďakiďg suĲe that the Śouďg people, the 
pĲogĲaĎ….I felt that [the GaĲdďeĲ] Řaďted the 
coĎĎuďitŚ ŗoice to be ŗeĲŚ autheďtic aďd ďot the 
ĎuseuĎ’s ŗoice thĲough the coĎĎuďitŚ, but the 
coĎĎuďitŚ’s ŗoice iď theiĲ iďteĲactioď Řith the 
ĎuseuĎ... This paĲtďeĲship has beeď ….oďe of ĎŚ 
faŗoĲites aďd I’ŗe beeď doiďg this ŘoĲk ďoŘ foĲ 
oŗeĲ ɹɽ ŚeaĲs…. Iď all that tiĎe I doď’t thiďk that 
ouĲ Śouďg people aďd ouĲ oĲgaďizatioď haŗe had 
aď eřpeĲieďce Řith a ĎuseuĎ to this leŗel aďd 
hopefullŚ this is just the begiďďiďg." 
-  Bİečda Rodİiguez-Ačdujaİ, Součd Lab Paİtčeİ 
ačd Diİectoİ of Aİts ačd Cultuİal PİogİaČ, HŘde 
Sįuaİe Task Foİce duİičg closičg İeŤectiočs 
bİeakfast ʂ/ʁ/ɿɽɾʄ 
 

 

 



 

MASCO:    BeautiǔyinǕ Open SpaƬe 
 

 
PROGRAM BACKGROUND 
 

Thİough opeč space ačd beautiţcatioč 
pİogİaČs Ŗe Čake the LočgŖood Aİea Čoİe 
attİactiŕe foİ the public, studečts, ŕisitoİs, 
patiečts ačd eČploŘees.  
 
 
PROGRAM OUTCOME/IMPACT 
 

Ič ɿɽɾʄ, thİough these coČbičed pİogİaČs 
Ŗe ičstalled ʂɽ seasočal plačteİs, ɾʃʁ 
gateŖaŘ hačgičg baskets, ʀ tİees, ʃɽ shİubs, 
ɿɽɽ bulbs ačd ɿʅɽ peİeččials.  We 
Čaičtaičed İose bushes oč a pedestİiač 
islačd čeaİ Eŕačs WaŘ Paİk ačd caİed foİ ɿɿʂ 
tİees aločg Hučtičgtoč Aŕe. ičcludičg ʄ 
İeplaceČečts ačd İepaiİ of the iİİigatioč 
sŘsteČ.   

 

 
 

 

 
We aĲe happŚ to Ďake the 
LoďgŘood AĲea ďot oďlŚ a 
ĎoĲe iďŗitiďg gateŘaŚ to 
the CitŚ of Bostoď but also to 
pĲoŗide coĎfoĲt aďd healiďg 
to the ɹɹɺ,ɸɸɸ people Řho 
aĲe heĲe eŗeĲŚ daŚ, thĲough 
gĲeeďeĲŚ aďd buĲst of 
ŦoŘeĲiďg coloĲ. 
 
 

ʭThe MASCO haďgiďg 
baskets, peĲeďďial beds, 
tĲees aďd plaďteĲs Řith 
seasoďal ŦoŘeĲs help to 
bĲighteď the LoďgŘood 
AĲea, Ďakiďg it a ĎoĲe 
ŘelcoĎiďg eďŗiĲoďĎeďt foĲ 
patieďts, staff aďd ŗisitoĲs.ʮ   
- Sheila Shoickett, Dača 
Faİbeİ Mačageİ of Gečeİal 
Seİŕices. 
 
 

 
 

 



 

WGBH:    EduƬation Department OutreaƬh 
 

PROGRAM BACKGROUND 
 

WGBH Educatioč DepaİtČečt Outİeach:  WGBH 
leŕeİages ouİ ČačŘ aŖaİd-Ŗiččičg pİoductiočs 
ačd keŘ stİategic paİtčeİs to bİičg educatiočal 
cočtečt ačd ečgageČečt to studečts ačd 
educatoİs, both ičside ačd outside of the 
classİooČ, ačd to paİečts, libİaİiačs, ačd Řouth 
leadeİs thİoughout the coČČučities Ŗe seİŕe.  

 
 

 

 
 
Books aďd aďotheĲ educatioďal 
ĎateĲials Ďade aŗailable thĲough 
this pĲogĲaĎ ŘeĲe ŗalued at ĎoĲe 
thaď $ɿɽ,ɸɸɸ. 
 

 
PROGRAM OUTCOME/IMPACT 
 

Usičg gİačt fučdičg, WGBH puİchased ačd 
dočated čeŖ childİeč’s tİade books to thİee 
Bostoč-based paİtčeİs: CoučtdoŖč to 
Kičdeİgaİteč, Bostoč Basics, ačd the Bostoč Public 
LibİaİŘ’s SuČČeİ Readičg Ičitiatiŕe, Ŗho 
distİibuted theČ to ŕulčeİable childİeč ačd 
faČilies. TheŘ also distİibuted pİogİaČ-İelated 
Čateİials ačd actiŕities ič a seİies of 
ečŕiİočČečtal-theČed tİaičičgs foİ libİaİiačs 
fİoČ the Bostoč Public LibİaİŘ, ačd actiŕities ačd 
eŕečts foİ childİeč ačd faČilies thİough the BPL’s 
suČČeİ İeadičg ičitiatiŕe.  

 
ʭWGBH is collaboĲatiďg Řith keŚ paĲtďeĲs acĲoss 
the citŚ to addĲess cĲitical educatioď ďeeds of 
uďdeĲseĲŗed childĲeď aďd faĎilies thĲough 
plaŚful, eďgagiďg aďd effectiŗe leaĲďiďg 
oppoĲtuďities duĲiďg aďd afteĲ school, at hoĎe 
aďd iď theiĲ coĎĎuďities.ʮ 
 
– TeİİŘ Fitzpatİick, WGBH Vice Pİesidečt of 
Childİeč’s Media ačd Educatioč 
 
 
"SoĎe of the childĲeď Ře seĲŗe doď't haŗe access 
to eďĲichĎeďt classes oĲ oppoĲtuďities to eřploĲe 
STEM iď a haďds-oď, fuď ŘaŚ. MaďŚ doď't haŗe 
books iď theiĲ hoĎes. WoĲkiďg Řith WGBH, 
these pĲogĲaĎs chaďge kids' liŗes." 
  
 – Faİouįua Abuzeit, Mačageİ of Youth 
Seİŕices, Bostoč Public LibİaİŘ 
 

 
Photo Credit: WGBH/Anna Fort 

 
Photo Credit: WGBH/Anna Fort 

 



 



 

BERKLEE COLLEGE OF MUSIC:    City MusiƬ Boston 
 

PROGRAM BACKGROUND 
 

Foİ oŕeİ ɿɽ Řeaİs, CitŘ Music Bostoč—the foučdičg 
site of the CitŘ Music Natiočal NetŖoİk—has 
leŕeİaged the poŖeİ of cočteČpoİaİŘ Čusic to 
tİaič Čusiciačs, build leadeİs, ačd fosteİ 
coČČučitŘ deŕelopČečt. CitŘ Music Bostoč bİeaks 
doŖč baİİieİs bŘ ečabličg appİoŗiČatelŘ ɾ,ɽɽɽ 
učdeİseİŕed ʁth-ɾɿth gİade studečts ič the Gİeateİ 
Bostoč aİea to İeceiŕe a Beİklee-calibeİ Čusic 
educatioč eŕeİŘ Řeaİ. CitŘ Music Bostoč opeİates 
seŕeİal Čusic educatioč pİogİaČs, ičcludičg High 
School AcadeČŘ, PİepaİatoİŘ AcadeČŘ, ačd 
AİtsLičk. 
 
Like otheİ Beİklee CitŘ Music pİogİaČs, CitŘ Music 
Bostoč utilizes a holistic appİoach to help Řoučg 
people deŕelop ČusicallŘ, acadeČicallŘ, sociallŘ, ačd 
eČotiočallŘ. Paİticipatičg studečts İeceiŕe Čusic 
theoİŘ, ičstİuČečtal, ačd ečseČble ičstİuctioč, ačd 
ičdiŕidualized Čečtoİičg fİoČ tİaičed ačd ceİtiţed 
facultŘ. The Beİklee PULSE® očliče Čusic 
educatioč platfoİČ ečables studečts to studŘ, jaČ, 
ačd pİactice usičg ičteİactiŕe Čodules ačd ač 
eŕeİ-eŗpačdičg collectioč of populaİ Čusic—ačd 
giŕes teacheİs the pİofessiočal deŕelopČečt 
tİaičičg theŘ čeed to deliŕeİ Beİklee-calibeİ 
educatioč to studečts. 

 
 
 
 
 
 

 

As of ɺɸɹɾ, CitŚ Music pĲoŗides 
access to oŗeĲ ɼɾ,ɸɸɸ studeďts 
thĲough the BeĲklee CitŚ Music 
NetŘoĲk. OuĲ ʭhubʮ site, BeĲklee 
CitŚ Music Bostoď, seĲŗed 
appĲořiĎatelŚ ɹ,ɹɽɸ studeďts 
thĲough both oďsite aďd outĲeach 
pĲogĲaĎs iď AYɺɸɹɿ-ɹʀ. 
 
 
CitŚ Music has pĲoŗided 
$ɺɸ,ɼɼɿ,ʀɺɹ iď full-tuitioď 
scholaĲships to atteďd BeĲklee 
College of Music to ɺɽɹ studeďts to 
date, iďcludiďg ɽ ďeŘ studeďts 
Řho eďteĲed BeĲklee iď fall ɺɸɹɿ. 
$ɾ,ɺɸɻ,ɸɽɸ iď SuĎĎeĲ 
ScholaĲships aŘaĲded to ɹ,ɾɻɻ 
studeďts thĲough suĎĎeĲ ɺɸɹɿ.  
ɼɿ studeďts aĲe atteďdiďg BeĲklee 
College of Music oď CitŚ Music 
College ScholaĲships ʡCMCSʢ iď 
spĲiďg ɺɸɹʀ, iďcludiďg ťŗe 
studeďts iď theiĲ ťĲst ŚeaĲ at the 
college.  Iď ɺɸɹɿ, CitŚ Music 
aŘaĲded ɹɸɸ CitŚ Music SuĎĎeĲ 
ScholaĲships, aďd ʁɾ of those 
studeďts coĎpleted the ɽ-Week 
pĲogĲaĎ. 
 

 
 
 

ʭIt pĲoŗided Ďe a place outside of school to focus oď 
Ďusic aďd betteĲ ĎŚ kďoŘledge about the subject. I 

Řas able to Ďeet ďeŘ people, get ĎoĲe oppoĲtuďities 
to shaĲe ĎŚ taleďts Řith otheĲs, aďd leaĲď Řhat the 

Ďusic busiďess is ĲeallŚ like.ʮ  
– BCM Studečt Aleŗačdİia, Vocalist 

 

 

 



 

BOSTON UNIVERSITY:    Community SerɮiƬe Aɯards 
 

PROGRAM BACKGROUND 
 

Bostoč UčiŕeİsitŘ has alŖaŘs ečjoŘed a dŘčaČic 
ečgageČečt Ŗith the CitŘ of Bostoč. A stİočg 
ačd tačgible coČpočečt of that ečgageČečt is 
the BU CoČČučitŘ Seİŕice AŖaİds pİogİaČ, a 
coČČitČečt to Čeet the full-calculated 
ţčačcial čeed eligibilitŘ of ačŘ adČitted Bostoč 
public high school gİaduate Ŗithout loačs. 
 
 
PROGRAM OUTCOME/IMPACT 
 

Sičce its ičceptioč ič ɿɽɽʆ, the pİogİaČ has 
pİoŕided ʁɿʅ Bostoč Public Schools gİaduates 
Ŗith oŕeİ $ʂɽ Čillioč ič scholaİships to Čeet 
the studečts’ ţčačcial čeeds – tuitioč, İooČ ačd 
boaİd, books, supplies, tİaŕel, ačd fees – all 
Ŗithout loačs.   
 
Bostoč UčiŕeİsitŘ has deepečed its 
coČČitČečt to the CitŘ of Bostoč bŘ eŗpačdičg 
the pİogİaČ’s bečeţts to tİačsfeİ studečts Ŗho 
aİe Bostoč public high school gİaduates, 
begiččičg Ŗith the ɿɽɾʄ fall seČesteİ. BU is 
hopeful that cİeatičg this oppoİtučitŘ foİ 
ţčačcial aid Ŗill alloŖ Čoİe studečts fİoČ 
Bostoč to studŘ ačd gİaduate fİoČ Bostoč 
UčiŕeİsitŘ. 

 
 

 

 
 
The BU CoĎĎuďitŚ SeĲŗice 
AŘaĲds pĲogĲaĎ has pĲoŗided ɼɺʀ 
Bostoď Public Schools gĲaduates 
Řith oŗeĲ $ɽɸ Ďillioď iď 
scholaĲships siďce ɺɸɸʁ. 
 

 
ʭI aĎ ĲeallŚ pĲoud. BU Řas ĎŚ Ĳeach 
school aďd ĎŚ top choice. Wheď I got a 
scholaĲship aloďg Řith ĎŚ acceptaďce 
letteĲ, it felt that Ďuch sŘeeteĲ.ʮ  
-  Leila Diŗoč ʰSchool of Educatioč ’ɿɾʱ, 
BU CoČČučitŘ Seİŕice AŖaİds 
Scholaİship İecipiečt  
 
 
ʭIt’s just a gĲeat pĲogĲaĎ, aďd it’s so 
ĲeŘaĲdiďg to be paĲt of it, ceĲtaiďlŚ as a 
staff ĎeĎbeĲ aďd a ĎeďtoĲ, but also as 
aď aluĎ. I thiďk theĲe is a Ĳeal seďse of 
coĎĎuďitŚ heĲe aďd soĎethiďg uďiıue 
about the ideďtitŚ of beiďg a Bostoď 
studeďt at Bostoď UďiŗeĲsitŚ.ʮ  
- Michael DeččehŘ ʰCollege of Aİts ačd 
Sciečces ’ʆɿʱ, Diİectoİ of College Access 
ačd CoČpletioč, BU 

 

 



 

HARVARD UNIVERSITY:    Crimson Summer Academy 
 

 
 

PROGRAM BACKGROUND 
 

The CriČsoč SuČČer AcadeČŘ ʰCSAʱ is ač 
iččoŕatiŕe prograČ for učderserŕed high 
school studečts Ŗho haŕe a passioč for 
learčičg ačd a desire to eŗcel. Oŕer the course 
of three cočsecutiŕe suČČers, studečts froČ 
public schools ič Bostoč, CaČbridge, ačd 
SoČerŕille ečgage ič a stiČulatičg Čiŗ of 
classes oč Harŕard’s caČpus, projects, 
ačd cultural actiŕities as theŘ prepare for 
success ič college ačd beŘočd. Ič ɿɽɾʄ, the 
prograČ serŕed ʅʄ studečts, ičcludičg ʃ4 froČ 
Bostoč. Operatičg costs attributable to Bostoč 
residečts total $ʅʅʅ,ɽɽɽ. NičetŘ-four percečt 
of CSA graduates coČplete college ič four 
Řears. 

 
 

 

PROGRAM FEATURES 
 
Oď-CaĎpus EřpeĲieďce 
The CriČsoč SuČČer AcadeČŘ offers its 
studečts the opportučitŘ to get a taste of 
college life učder the close superŕisioč of its 
traičed staff. Accepted studečts are kčoŖč as 
CriČsoč Scholars ačd liŕe oč Harŕard’s 
CaČbridge caČpus froČ SučdaŘ eŕečičgs 
through FridaŘ afterčoočs of the first 
suČČer sessioč, returčičg to their hoČes oč 
Ŗeekečds. Upoč successful coČpletioč of 
Sessioč I, theŘ are ičŕited to participate ič 
the folloŖičg suČČer’s siŗ- Ŗeek sessioč, 
Ŗhich ičtroduces career eŗploratioč 
fieldŖork. Ič the third suČČer, CriČsoč 
Scholars take college-leŕel courses at the 
seŕeč-Ŗeek Harŕard SuČČer School Ŗhile 
Čaičtaičičg their affiliatioč Ŗith the 
AcadeČŘ ačd participatičg ič its cultural ačd 
ičtellectual actiŕities. 
 
FacultŚ aďd Guest SpeakeĲs 
Classes aĲe taught bŚ eřpeĲieďced teacheĲs 
Řith adŗaďced degĲees. Most haŗe diĲect ties 
to HaĲŗaĲd. Iď additioď, HaĲŗaĲd facultŚ 
ĎeĎbeĲs ĲegulaĲlŚ addĲess the AcadeĎŚ oď 
issues that doŗetail Řith its cuĲĲiculuĎ. These 
special pĲeseďtatioďs giŗe the ScholaĲs a 
chaďce to leaĲď about cuĲĲeďt ĲeseaĲch aďd 
eřploĲe ıuestioďs iď acadeĎic fields ďot 
eďcouďteĲed iď theiĲ high schools. 
 
MeďtoĲs 
HaĲŗaĲd College studeďts, aloďg Řith CSA 
gĲaduates Řho atteďd otheĲ colleges, ŘoĲk 
closelŚ Řith the CĲiĎsoď 
ScholaĲs thĲoughout the thĲee-ŚeaĲ pĲogĲaĎ, 
seĲŗiďg as Ĳole Ďodels, teachiďg assistaďts, 
aďd tutoĲs. The ĎeďtoĲs 
foĲĎ close ties Řith the ScholaĲs iď the 
suĎĎeĲs aďd coďtiďue these Ĳelatioďships 
duĲiďg the acadeĎic ŚeaĲ. 

 
 

 



 

MASSACHUSETTS COLLEGE OF PHARMACY & HEALTH SCIENCES 
UNIVERSITY:    PromotinǕ Oral Health 
 

PROGRAM BACKGROUND 
 

Dečtal hŘgieče studečts ečİolled ič the 
coČČučitŘ oİal health class duİičg the 
fall seČesteİ paİticipated ič a coČČučitŘ oİal 
health pİoject. Studečts desigčed, deŕeloped, 
ačd pİesečted ač oİal health pİoČotioč 
pİogİaČ aiČed at appİoŗiČatelŘ thİee oİal 
health issues cočceİčičg the paİticipačts at the 
YMCA Ičteİčatiočal Leaİčičg Cečteİ. 
 
 
PROGRAM OUTCOME/IMPACT 
 

Studečts pİoŕided the taİget populatioč ač oİal 
health educatiočal Ŗoİkshop. Eight dečtal 
hŘgieče studečts desigčed ačd iČpleČečted a 
pİogİaČ cočsističg of oİal health topics such as 
oİal hŘgieče ičstİuctiočs, causes of dečtal 
decaŘ, čutİitioč, peİiodočtal disease, oİal 
cačceİ, ačd pİeŕečtiŕe Čeasuİes foİ good oİal 
health. The suČČatiŕe eŕaluatioč deČočstİated 
the paİticipačts Ŗeİe kčoŖledgeable about each 
topic pİesečted. 
 
 
 

 

 

 

 
 
Eight studeďts aďd oďe 
facultŚ paĲticipated iď tŘo 
sessioďs 
 
 
 
 
 
ʀɸ adult paĲticipaďts 

 
"I like to haŗe studeďts fĲoĎ the FSDH 
cliďic eŗeĲŚ ŚeaĲ foĲ the OĲal Health 
PĲeseďtatioď. Studeďts fĲoĎ the YMCA 
IďteĲďatioďal LeaĲďiďg CeďteĲ beďeťt 
fĲoĎ this pĲeseďtatioď because theŚ get 
iĎpoĲtaďt iďfoĲĎatioď to haŗe 
appĲopĲiate OĲal Health caĲe Řhile theŚ 
leaĲď ďeŘ ŗocabulaĲŚ about this topic. 
FSDH studeďts shoŘ studeďts hoŘ to 
bĲush aďd Ŧoss theiĲ tooth aďd iďŗite 
theĎ to ŗisit a deďtist at least tŘice a 
ŚeaĲ" 
 
 
"gĲateful foĲ the pĲeseďtatioď to leaĲď 
about oĲal health. I ďoŘ uďdeĲstaďd 
about guĎ disease aďd hoŘ to pĲeŗeďt it" 
 
 
 
 
 

 

 
 
 
 

 



 

SHOWA INSTITUTE:    Japan Festiɮal Boston 
 

PROGRAM BACKGROUND 
 
Japač Festiŕal Bostoč ɿɽɾʄ Ŗas the ʃth aččual 
festiŕal held at the Bostoč CoČČoč. FİoČ its 
ţİst Řeaİ at CopleŘ Ŗith ɾɽ,ɽɽɽ attečdees it 
has sŖelled to ʃɽ,ɽɽɽ attečdees at Bostoč 
CoČČoč, ačd ɿɽɽ booths ačd ŕečdoİs.  

 
 
 
 
 
PROGRAM OUTCOME/IMPACT 
 

Oče of the outcoČes:  To ičtİoduce authečtic 
Japačese cultuİe, ačd to pass oč ouİ tİaditiočs 
to the čeŗt gečeİatioč We Ŗould like to giŕe 
eŕeİŘ peİsoč a chačce to eŗpeİiečce authečtic 
Japačese cultuİe at ʽMatsuİiʽ ʰa Japačese-stŘle 
stİeet festiŕalʱ Ŗithout haŕičg to tİaŕel to Japač. 
 
 
 

 

 

 
 
 

 
 
 
 
ɾɸ,ɸɸɸ atteďdees 
 
 
 
 
 
 
OuĲ eďtiĲe studeďt bodŚ, of 
oŗeĲ ɺɸɸ studeďts, 
ŗoluďteeĲs aďďuallŚ 

 
"It’s a place ŘheĲe I Ďeet people that 
coďsideĲ Japaď to be hoĎe, aďd foĲ ouĲ 
ŗisitoĲs to leaĲď about ouĲ ťĲst hoĎe – 
Japaď. It’s a place aďd tiĎe foĲ 
uďdeĲstaďdiďg aďd cultuĲal eřchaďge. 
I’ŗe beeď ŘoĲkiďg oď the festiŗal siďce the 
ťĲst eŗeďt, aďd this is ĎŚ ɾth eŗeďt." 
-  Festiŕal Co-Chaiİ 
 
 
 
"It Řas so Ďuch fuď! I Řould loŗe to 
ŗoluďteeĲ agaiď ďeřt ŚeaĲ."  
- Festiŕal Volučteeİ 
 
 
 
 
 
 
 

 
 

 



 

SUFFOLK UNIVERSITY:    Nathan Miller SƬholar ProǕram 
 

PROGRAM BACKGROUND 
 

The Nathač Milleİ Scholaİship pİogİaČ pİoŕides 
full tuitioč scholaİships to Bostoč Public High 
school gİaduates Ŗho haŕe deČočstİated both 
acadeČic achieŕeČečt ačd ţčačcial čeed.  The 
scholaİship is İečeŖable foİ fouİ Řeaİs of 
ečİollČečt.  Ič additioč to ţčačcial suppoİt, 
Milleİ scholaİship İecipiečts also attečd 
ČočthlŘ seČičaİs desigčed to assist studečts ič 
Čakičg the Čost of theiİ Suffolk educatioč ačd 
coččect theČ Ŗith otheİ scholaİship İecipiečts. 
A staff ČeČbeİ fİoČ the UčiŕeİsitŘ's Cečteİ foİ 
Leaİčičg ačd AcadeČic Success seİŕes as the 
pİogİaČ cooİdičatoİ to ečsuİe studečt success. 
 
 

PROGRAM OUTCOME/IMPACT 
 

The Nathač Milleİ Scholaİ pİogİaČ stİiŕes to 
coččect scholaİs to oč-caČpus İesouİces to 
ečsuİe a sČooth tİačsitioč fİoČ high school to 
college.  Scholaİs Čeet oče oč oče Ŗith theiİ 
AcadeČic Coach Ŗho seİŕes as the pİogİaČ 
cooİdičatoİ ʃ oİ Čoİe tiČes peİ Řeaİ to İeceiŕe 
ičdiŕidualized guidačce ačd success plaččičg. 
The ičdiŕidual sessiočs coČpleČečt the 
ČočthlŘ seČičaİs bŘ eČpoŖeİičg scholaİs to 
achieŕe ačd Čaičtaič a ɿ.ʅ cuČulatiŕe GPA oİ 
higheİ. The NMS pİogİaČ fosteİs a sečse of 
coČČučitŘ ačd ičŕolŕeČečt bŘ pİoŕidičg 
coČČučitŘ ečgageČečt oppoİtučities.  Oče 
hučdİed peİcečt of the ɿɽɾʄ-ɿɽɾʅ cohoİt 
coČpleted ɾʂ houİs oİ Čoİe of coČČučitŘ 
seİŕice duİičg the spİičg seČesteİ 
 
 

 
 

 

ɻ.ɻɹ Řas the aŗeĲage GPA of the 
Nathaď MilleĲ ScholaĲs cohoĲt 
duĲiďg theiĲ ťĲst ŚeaĲ- ɺɸɹɿ-ɺɸɹʀ 
acadeĎic ŚeaĲ. 
 
 
 
ʀɾ% of Nathaď MilleĲ ScholaĲs 
achieŗed aboŗe the ĲeıuiĲed ɺ.ʀ 
seĎesteĲ GPA duĲiďg the 
ɺɸɹɿ-ɺɸɹʀ AY.  
 

 
 
ʭWoĲkiďg Řith the Nathaď MilleĲ ScholaĲs is a 
ĲeŘaĲdiďg eřpeĲieďce.  I aĎ able to ŘoĲk Řith a 
bĲight gĲoup of Śouďg people Řho geďuiďelŚ 
cheĲish theiĲ college educatioď.  This gĲoup of 
studeďts ŘoĲks tiĲelesslŚ to Ďaiďtaiď a high 
GPA Řhile balaďciďg eřteĲďal obligatioďs.  TheŚ 
atteďd to the ďeeds of theiĲ faĎilies, ŘoĲk oď 
caĎpus aďd off caĎpus aďd coĎĎute to school.ʮ 
- Lauİeeč SiČočetti, Assistačt Diİectoİ 
AcadeČic Success PİogİaČs  

 

 
 

 



 



 

BETH ISRAEL DEACONESS:    Train4ChanǕe 
 

PROGRAM BACKGROUND 
 
The TİaičʁChačge pİogİaČ at BoŖdoič Stİeet 
Health Cečteİ ʰBSHCʱ is a Ŗoİkfoİce ačd 
leadeİship oppoİtučitŘ, focused oč Ŗellčess 
pİogİaČČičg, offeİed to patiečts ačd İesidečts 
ič the BoŖdoič/Gečeŕa coČČučitŘ. Paİticipačts 
İeceiŕe tİaičičg to becoČe ceİtiţed gİoup 
ţtčess ičstİuctoİs ačd aİe ečgaged ič leaİčičg 
ačd deŕelopičg eŗeİcise cuİİiculuČ. 
 
PROGRAM OUTCOME/IMPACT 
 

TİaičʁChačge paİticipačts becoČe licečsed ič 
ţtčess ičstİuctioč, ečabličg theČ to seek 
eČploŘČečt as ţtčess ičstİuctoİs, becoČe 
health leadeİs ič theiİ coČČučities, ačd also to 
collaboİate Ŗith staff to idečtifŘ the tŘpes of 
pİogİaČs theŘ Ŗould like to lead ič the BSHC 
Wellčess Cečteİ. 
 
ʭThis pĲogĲaĎ has giŗeď Ďe aď oppoĲtuďitŚ to 
eďteĲ the ťtďess iďdustĲŚ Řith a ceĲtiťcatioď 
aďd a job. TĲaiďɼChaďge offeĲed a coĎplete 
package Řith gĲeat people theĲe to help 
thĲoughout the pĲocess. This pĲogĲaĎ is ďot oďlŚ 
gĲeat foĲ paĲticipaďts, but it also helps patieďts 
Řho take the classes aďd eřpeĲieďce the beďeťts."  
- Dučia Gočcalŕez, a ločg-tiČe patiečt of 
BoŖdoič Stİeet, ačd oče of the ţtčess 
ičstİuctoİs at the Wellčess Cečteİ.  
 
"TĲaiďɼChaďge is aď iďďoŗatiŗe ŘoĲkfoĲce 
deŗelopĎeďt pĲogĲaĎ that has pĲoŗeď to be a 
ŘoďdeĲful eřaĎple of hoŘ Řellďess actiŗities caď 
be successfullŚ iďtegĲated Řith pĲiĎaĲŚ caĲe 
seĲŗices.ʮ  
- Ječ Fİečch, PİogİaČ AdČičistİatoİ foİ the 
Wellčess Cečteİ at BoŖdoič Stİeet 
 

 
 

 

ɺ out of ɻ TĲaiďɼChaďge 
paĲticipaďts iď CitŚ FYɺɸɹʀ 
passed theiĲ ceĲtiťcatioď 
eřaĎs aďd Řill applŚ foĲ 
positioďs as ťtďess 
iďstĲuctoĲs at BSHC. 
 
 
BSHC held ĲegulaĲ Ďeetiďgs 
Řith eďĲolled TĲaiďɼChaďge 
paĲticipaďts to guide theĎ 
thĲough cuĲĲiculuĎ aďd 
ďecessaĲŚ tĲaiďiďg, aďd to 
facilitate successful 
coĎpletioď of ĎaďdatoĲŚ 
ceĲtiťcatioďs eřaĎs. 
Meetiďgs ŘeĲe held tŘice 
peĲ Řeek ʡɹ.ɽ houĲs each 
sessioďʢ begiďďiďg oď 
MaĲch ɹɾ, ɺɸɹɿ aďd 
culĎiďatiďg oď JulŚ ɹɹ, ɺɸɹɿ, 
foĲ a total of ɻɻ Ďeetiďg 
sessioďs. 

 
Dunia GonƬalɮez, Train4ChanǕe Ǖraduate, 
teaƬhes fitness Ƭlasses to kids and adults at 

Boɯdoin Street Health Center 
 

 



 

BOSTON CHILDREN’S HOSPITAL:    Hospital NeiǕhƫorhood 
Partnerships ٢BCHNP٣ 
 

PROGRAM BACKGROUND 
 

Bostoč Childİeč’s Hospital Neighboİhood 
Paİtčeİships ʰBCHNPʱ is the coČČučitŘ 
behaŕioİal health pİogİaČ ič the DepaİtČečt of 
PsŘchiatİŘ at Bostoč Childİeč’s Hospital. 
Established ič ɿɽɽɿ, BCHNP paİtčeİs Ŗith ɾʄ 
Bostoč schools ačd ʀ coČČučitŘ health cečteİs 
to pİoŕide a coČpİehečsiŕe aİİaŘ of social, 
eČotiočal ačd behaŕioİal health seİŕices ačd 
suppoİts to studečts, faČilies, educatoİs ačd 
school coČČučities.  

 
 
 

 

 

Iď FYɹɿ, aŗeĲage satisfactioď 
Ĳatiďgs acĲoss all stakeholdeĲs 
ʡstudeďts, caĲegiŗeĲs, educatoĲs, 
aďd school staffʢ aďd seĲŗices ŘeĲe 
oŗeĲ ʀɸ% Řith Ďost aŗeĲage 
satisfactioď Ĳatiďgs falliďg Řell 
oŗeĲ ʁɸ%. 
 
 
PĲoŗided ɹ,ɹʁɹ houĲs of 
coďsultatioď to school staff aďd 
faĎilies.  

 
PROGRAM OUTCOME/IMPACT 
 

Ič FYɾʄ, BCHNP pİoŕided behaŕioİal health seİŕices to ɾ,ɽʀʁ studečts, İepİesečtičg alČost 
oče-fouİth of the total ɿɽɾʃ-ɿɽɾʄ school ečİollČečt.  Cličiciačs ičteİŕečed ič ɿʃʅ cİisis situatiočs 
Ŗith ač aŕeİage Ŗait tiČe of ʄ Čičutes, ačd pİoŕided caİe cooİdičatioč seİŕices to ɾʁʁ studečts. 
BCHNP İeached oŕeİ ʄɽɽ studečts Ŗith classİooČ ičteİŕečtiočs focused oč social-eČotiočal 
leaİčičg ačd coČČučitŘ buildičg.  BCHNP tİaičed educatoİs ačd behaŕioİal health pİofessiočals 
ič a depİessioč aŖaİečess cuİİiculuČ čatiočŖide ačd ičteİčatiočallŘ ŕia ʁ tİaič-the-tİaičeİ 
Ŗoİkshops. Pİoŕided ɿʃ Ŗoİkshops focused oč social, eČotiočal ačd behaŕioİal health to 
paİtčeİičg school coČČučities. Eŗpačded the İeach of the BCHNP Tİaičičg ačd Access Pİoject 
ʰTAPʱ bŘ addičg ţŕe schools to this tİaičičg ačd cočsultatioč pİogİaČ ʰseİŕičg a total of ɾɽ 
schoolsʱ, Ŗhich suppoİts the deŕelopČečt of sustaičable school-based sŘsteČs to addİess studečt 
behaŕioİal health čeeds. Also, cočtičued očgoičg paİtčeİship Ŗith the Bostoč Public Schools to 
stİečgtheč the CoČpİehečsiŕe Behaŕioİal Health Model, addičg ɾɽ čeŖ schools ič FYɾʄ.  

ʭMŚ studeďt Řas able to ĎoĲe effectiŗelŚ deal Řith the stĲess she felt ĲegaĲdiďg heĲ acadeĎic 
peĲfoĲĎaďce. OŗeĲ the past feŘ Ďoďths, she has gaiďed coďťdeďce iď heĲ abilitŚ to haďdle the 
couĲseŘoĲk aďd Ďaďage heĲ tiĎe successfullŚ. This pĲogĲaĎ helped heĲ to do this ĲatheĲ thaď 
becoĎe oŗeĲŘhelĎed aďd shut doŘď. Thaďks.ʮ  
- BCHNP Teacheİ  
 
ʭThis gĲoup Řas ŗeĲŚ helpful. I Ĳealized that I Řas ďot the oďlŚ oďe eřpeĲieďciďg ceĲtaiď pĲobleĎs 
ʡaďřietŚ, stĲess, etc.ʢ ofteď aďd that theĲe ŘeĲe so ĎaďŚ optioďs to help Ďe get thĲough tough tiĎes.ʮ  
- BCHNP Studeďt 
 
 

 
 
 

 



q 

 

DANA FARBER:    Sun Saǔety/Skin CanƬer Preɮention ProǕram 
 

PROGRAM BACKGROUND 
 

Pİoŕides fİee skič cačceİ pİeŕečtioč educatioč 
ačd scİeečičgs to coČČučitŘ İesidečts aboaİd 
the BluČ FaČilŘ Resouİce Vač.  
 

Visitoİs to the Vač cač also İeceiŕe fİee skič 
cačceİ scİeečičgs ačd suč safetŘ Čateİials. Oč 
hačd to giŕe the fİee skič cačceİ scİeečičgs at 
Čost Dača-Faİbeİ Suč SafetŘ PİogİaČ eŕečts is 
a boaİd-ceİtiţed BİighaČ ačd WoČeč's 
Hospital deİČatologist. 
 
PROGRAM OUTCOME/IMPACT 
 

The puİpose of this pİogİaČ is to İeduce the 
ičcidečce ačd pİeŕalečce of skič cačceİ, oče of 
the Čost coČČoč foİČs of cačceİ.  The 
AČeİicač AcadeČŘ of DeİČatologŘ estiČates 
that oče ič ţŕe AČeİicačs Ŗill deŕelop skič 
cačceİ ič theiİ lifetiČe. 
 

 

 
 

ɹ,ɼɿɽ coĎĎuďitŚ ĎeĎbeĲs ŘeĲe 
Ĳeached thĲough educatioď aďd 
scĲeeďiďg eŗeďts 
 
 
 
 
 
ɿɸɾ paĲticipaďts ŘeĲe scĲeeďed bŚ 
a deĲĎatologist aďd ɺɸɾ people 
ŘeĲe ĲefeĲĲed foĲ folloŘ-ups. ʁɸ 
ŘeĲe ĲefeĲĲed foĲ a biopsŚ.  

 

 
 

"I paĲticipated iď Daďa-FaĲbeĲ’s Suď SafetŚ/Skiď 
CaďceĲ PĲeŗeďtioď PĲogĲaĎ foĲ the ŗeĲŚ ťĲst 
tiĎe iď ĎŚ life. The deĲĎatologist I saŘ at the 
BluĎ ŗaď oď that daŚ ıuicklŚ picked up oď ĎŚ 
Basal Cell CaĲciďoĎa aďd ĲecoĎĎeďded 
suĲgeĲŚ. She said I ďeeded a skiď Ŧap oď thĲee 
diffeĲeďt places oď the skiď of ĎŚ face.  Who 
kďoŘs Řhat Ďight haŗe happeďed if I had ďot 
paĲticipated iď this pĲogĲaĎ aďd had takeď the 
iďitiatiŗe to see the deĲĎatologist oď boaĲd the 
BluĎ ŗaď oď that daŚ! I feel Daďa-FaĲbeĲ has 
saŗed Ďe a lot of paiď aďd aďguish!  PĲioĲ to 
paĲticipatiďg iď this eŗeďt, I Řas seeiďg a 
deĲĎatologist oď a ĲegulaĲ basis ŘhoĎ seeĎed 
to haŗe ďo idea of the seŗeĲitŚ of ĎŚ basal cell. 
She suggested to keep aď eŚe oď it aďd used 
buĲďiďg as tĲeatĎeďt. BŚ coĎiďg heĲe to the 
BluĎ ŗaď, aďd thaďks to the deĲĎatologist's 
iďteĲŗeďtioď I feel Daďa-FaĲbeĲ saŗed Ďe a lot of 
Řaitiďg tiĎe, aďd ĲestoĲed a hoĲĲible distoĲtioď 
aďd disťguĲeĎeďt of the skiď oď ĎŚ face." 
–  Caİsoč Beach PİogİaČ Paİticipačt 

 
 
"Skiď caďceĲ does ďot discĲiĎiďate, so Ře cĲeated a speciťc educatioďal sheet foĲ people of coloĲ, Řho 
aĲe ofteď diagďosed at lateĲ stages."  
-  PİogİaČ AdČičistİatoİ 
 

 

 



 

Massachusetts Eye and Ear:    Vision Screenings  
 

PROGRAM BACKGROUND 
 
● Visioč scİeečičgs foİ childİeč Ŗho attečd CaČp Haİboİ VieŖ ačd the Neighboİhood House 

Chaİteİ School 

● Visioč scİeečičgs foİ the youčg adults ečİolled ič Yeaİ-Up, ič collaboİatioč Ŗith the 

Visioč-Coalitioč 

● Ičteİčship ačd job tİaičičg pİogİaČs foİ Bostoč studečts ʰboth high school ačd collegeʱ ačd 

ŕisually iČpaiİed adults 

● Public FoİuČs pİesečted by physiciačs ačd cličiciačs ič adŕačceČečts ič tiččitus tİeatČečts 

ačd sičus caİe as Ŗell as suppoİt gİoups foİ patiečts Ŗith chİočic diseases 

● Subsidized public tİačspoİtatioč foİ Mass. Eye ačd Eaİ eČployees Ŗho aİe Bostoč İesidečts 

● It Ŗas a učiįue pİiŕilege ačd oppoİtučity to be oče of the foučdičg paİtčeİs of the Mayoİ’s 

Office of Aİts ačd Cultuİe oč the Alteİčatiŕe Space Pilot Pİoject. This collaboİatioč has 

bİought ČeČbeİs of the city’s ŕibİačt aİts coČČučity ičto učdeİutilized space Ŗithič ač 

auditoİiuČ ačd cočfeİečce İooČ at Schepečs Eye Reseaİch Ičstitute at Mass. Eye ačd Eaİ. 

 
 

 

 
 

 

 
 
 

 
 



 

NEW ENGLAND BAPTIST HOSPITAL:    Senior CeltiƬs ProǕram 
 

PROGRAM BACKGROUND 
 
NeŖ Ečglačd Baptist Hospital ʰNEBHʱ offeİs the 
Sİ. Celtics pİogİaČ to sečioİs liŕičg ič the 
Missioč Hill/RoŗbuİŘ coČČučitŘ tŖice a Řeaİ. 
The Sİ. Celtics pİogİaČ, pİoŕides ţtčess classes 
ačd health educatioč foİ sečioİs.  It ečcouİages 
eldeİlŘ ČeČbeİs of the Missioč Hill/RoŗbuİŘ 
coČČučitŘ to Čaičtaič ač actiŕe lifestŘle thİough 
paİticipatioč ič ţtčess ačd health educatioč 
classes. Bostoč Celtics plaŘeİs, Legečds ačd NeŖ 
Ečglačd Baptist Hospital staff lead sečioİs ič 
gİoup Ŗoİkouts ačd discussiočs oč the bečeţts 
of phŘsical eŗeİcise, fall pİeŕečtioč ačd čutİitioč. 
It is eŕidečt that theİe aİe ČačŘ issues İelated to 
oldeİ adult health ič the Missioč Hill/RoŗbuİŘ 
coČČučitŘ. NEBH is coČČitted to keepičg 
sečioİs actiŕe ačd Čoŕičg. 
 
 

 
 

Boston CeltiƬs ǔorɯard Kaɵlen Broɯn and 
seniors ǔrom the Mission Hill/Roɴƫurɵ 

Ƭommunitɵ at the Halloɯeen Sr. CeltiƬs. 
 
 
 

 
 

Sr. CeltiƬs eɮent held on Halloɯeen at 
Roɴƫurɵ Tenants oǔ Harɮard. Boston 
CeltiƬs ǔorɯard Kaɵlen Broɯn, CeltiƬs 

LeǕend Tom ڔSatƬhڕ Sanders, CeltiƬs team 
masƬot ڔLuƬkɵڕ the LepreƬhaun and staǔǔ 
ǔrom NEBH Rehaƫ SerɮiƬes and Food & 

Nutrition. 

 
 
 
 
 
 

 

OŗeĲ ɹɸɸ eldeĲs fĲoĎ the 
Missioď Hill/RořbuĲŚ 
coĎĎuďitŚ atteďd the 
eŗeďts.  
 
 
 
 
 
 
 
 
TĲaďspoĲtatioď is pĲoŗided 
aďd afteĲ the eŗeďt, 
paĲticipaďts aĲe eďteĲed 
iďto a ĲafŦe foĲ pĲizes 
iďcludiďg tickets to a Celtics 
gaĎe, Celtics geaĲ, Stop & 
Shop gift caĲds, etc., aďd 
eďjoŚ a healthŚ Ďeal. 

 



 

TUFTS MEDICAL CENTER:    South Boston Initiatiɮe  
 

PROGRAM BACKGROUND 
 

Tufts Medical Cečteİ's South Bostoč Ičitiatiŕe suppoİts the health caİe čeeds of South Bostoč, 

focusičg oč health issues dispİopoİtiočatelŘ iČpactičg this coČČučitŘ. Cuİİečt health issues 

ičclude substačce use, pediatİic asthČa, Řouth deŕelopČečt, ačd Hepatitis C tİeatČečt. The 

Ičitiatiŕe cuİİečtlŘ ičŕolŕes Gaŕič Foučdatioč's Cushičg House, South Bostoč CoČČučitŘ Health 

Cečteİ, ačd Tufts MC's South Bostoč Behaŕioİal Health Cličic. 
 
 

PROGRAM OUTCOME/IMPACT 
 

CollectiŕelŘ, the South Bostoč Ičitiatiŕe seİŕed ɾ,ʆʅɽ ičdiŕiduals ič FYɿɽɾʄ. ʆʂ% of paİticipačts ič 

South Bostoč CoČČučitŘ Health Cečteİ's Hepatitis C pİogİaČ coČpleted tİeatČečt, ačd its 

Opioid TİeatČečt pİogİaČ has gİaduallŘ decİeased the čuČbeİ of patiečts oč chİočic opioids. 

 

 
 

 

 

At Gaŗiď Fouďdatioď's Cushiďg House, ɼɾ% of Ĳesideďts achieŗed 
ɾ Ďoďths oĲ ĎoĲe fĲee fĲoĎ alcohol aďd otheĲ substaďces iď 
FYɺɸɹɿ.  
 
 
 
 
Iď South Bostoď CoĎĎuďitŚ Health CeďteĲ's Youth AĎbassadoĲs 
PĲogĲaĎ, ɿɼ% of Youth AĎbassadoĲs ĲepoĲted that theŚ peĲsoďallŚ 
gĲeŘ as a peĲsoď iď ɺɸɹɿ because of theiĲ eřpeĲieďce iď the 
pĲogĲaĎ. 
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